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Hospitaller Order of
St. John of God

We are present in 54 countries, with 410 institutions

worldwide.

Inspired by the example of our Founder, who entrusted

us with the Charism of Hospitality, we are committed

to being where we are needed most, serving and

supporting those in greatest need.

This is our mission.
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For over 130 years, we have been a non-

profit organization (IPSS) committed to 

delivering compassionate, person-centered

healthcare, guided by the Charism of 

Hospitality, with a special focus on mental 

health and palliative care.

St. John of God Institute



St. John of God Institute
Healthcare Units and Services

1

2

Psychiatry and Mental Health

Rehabilitation and Continuing Mental Health

Care

Addiction Services

Psychogeriatrics and Dementia Care

Integrated Continuing Care

Palliative Care

Physical Rehabilitation

Orthotics and Prosthetics



St. John of God Institute
People and Impact

4 500 
Inpatients assisted

74 260
Physical Medicine and 

Rehabilitation Sessions

5 840
Specialty consultations

1 500
Co-workers

44
Brothers of SJG

> 8 000
People Supported

in the Community



Portuguese Province

St. John of God Institute 

St. John of God Institute- Carnaxide  



St. John of God Institute – Carnaxide 
People and Impact

1752/year
Inpatients assisted

24 753
Physical Medicine and 

Rehabilitation Sessions

582
Specialty consultations

180
Co-workers

4
Brothers of SJG

126 beds
People Supported

in the Community



Medium Term 

and 

Rehabilitation 

Unit
(90 days) 

32 Beds

Convalescence

Unit

(30 days) 

32 Beds 30 Beds 32 Beds

ULS Protocol

Unit

Physical 

Rehabilitation 

Unit (private)



Portuguese Province

St. John of God Institute 

St. John of God Institute-Lisboa  



Physical 

Rehabilitation 

Unit (private)

7 Beds

Convalescence

Unit

(30 days) 

35 Beds 21 Beds

Palliative Care  

Unit (private)

4 Beds

Palliative Care  

Unit (Public)
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Ageing in Portugal

José João Dias, Social Worker, ISJD - Carnaxide



Some numbers
and Conclusions

Population
Context in 
Portugal

Services for 
Elderly in Portugal
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Population Context
In Portugal



people living in Portugal

10 343 066

over 65 years of age

2 423 639

almost a quarter of the population 
is over 65 years old

23,4%

Population Context in Portugal

In 2021



Estimated people over 65 years of 
age in Portugal

2 615 344

More than in 2021

7,9%

Population Context in Portugal

In 2024



Services for Elderly
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Services for Elderly in Portugal

Foster families 
for Elderly People 

Social center

Night Centers Nursing Homes

Day Centers

Home Care 
Services



• meals: 

• socialising/occupational 
activities; 

• hygiene care; 

• laundry; 

• organised holidays

In addition to the services referred
to in the previous paragraph, the
Day Centre may promote the
development of home meal
delivery services, home care
services and temporary
accommodation.

Day Centers
• Food appropriate to residents' needs, 

in accordance with medical 
prescriptions;

• Personal hygiene care;

• Laundry;

• Hygiene of spaces;

• Socio-cultural, recreational and 
occupational activities aimed at 
contributing to a healthy relationship 
between residents and stimulating 
and maintaining their physical and 
mental abilities;

• Support in performing daily activities;

• Nursing care, as well as access to 
healthcare;

• Administration of medication, when 
prescribed.

Nursing Homes

• Personal hygiene and comfort care;

• Home hygiene, strictly necessary for 
the nature of the care provided;

• Provision and support with meals, 
respecting medically prescribed 
diets;

• Laundry of the user's personal 
clothing;

• Entertainment and socialisation
activities, namely entertainment, 
leisure, culture, purchase of goods 
and foodstuffs, payment of services, 
travel to community entities;

• Teleassistance

Home Care
Services

Services for Elderly in Portugal



Private profit-
making Entities

Non-profit
Entities

Services for Elderly in Portugal



Sources of
Funding

• District Security Social Centers

• Ministry of Labour and Social Security

• Local authorities (councils and 
Boroughs)

• Institute of Employment and 
Professional Training

• Health Ministry

• Comunity funds

Public Funding 
Sources

• Users (co-payment)

• Families (co-payment and payment 
of other services not included in the 
protocol of public entities)

• Comunity (benefectors and 
donations)

• Companies (competitions for social 
project support)

• Banks (loans )

Private Funding 
Sources

Services for Elderly in Portugal

Non-profit Entities



Services for Elderly
In Portugal
Some numbers



Number of EntitiesNursing Homes

Services for Elderly in Portugal

Number of Entities

2622

Profit

798

Non-profit

1824

Number of Vacancies

105 638

Profit

25 865

Non-profit

79 773 



Number of EntitiesDay Centers

Services for Elderly in Portugal

Number of Entities

2025

Profit

67

Non-profit

1958

Number of Vacancies

62 315

Profit

8016

Non-profit

61 514



Some 
Conclusions …

• The number of vacancies on Elderly Services only cover about 

11,6% of the population over 65 years old;

• Home Care is the service with higher coverage, around 4,4%, 

following the Nursing Homes, about 4% and Day Centers with 

2,4% of covering;

• Non-profit entities are the largest providers of services for the 

elderly in Portugal.

Services for Elderly in Portugal
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